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CORPORATION
April 20, 2009 RECE
VIA EXPRESS MAIL AP !VED
R'20 2009
James J. McNulty, Secretary
Pennsylvania Public Utility Commission : FA P%BLIC‘ UTiLiTy COMMISSIoN
Commonwealth Keystone Building ECRETARY'S BUREAY

400 North Street
Harrisburg, PA 17120

Re: Rulemaking to Amend the Provisions of 52 Pa.Code, Chapter 56 to
Comply With the Provisions of 66 Pa. C.S., Chapter 14; General Review
of Regulations, Docket No. L-00060182

Comments of the UGI Distribution Companies in response to the Mar

31, 2009 Secretarial Letter seeking information about existingﬂ%ﬁtroﬁh 1
Billing Programs 5 [T
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Dear Secretary McNulty: 2 <
= [T
Enclosed for filing please find an original and fifteen copies of the commegts of. ()

UGI Utilities, Inc., UGI Penn Natural Gas, Inc. and UGI Central Penn Gas, Inc. Lt

(collectively the “UGI Distribution Companies”) filed in response to the Commission’s
March 31, 2009 Secretarial Letter seeking information about existing electronic billing
programs. A copy of these comments is also enclosed on a diskette in Microsoft Word
® 2002 or readable equivalent, and have been e-mailed to tbuda@state.pa.us;
pwiedt@state.pa.us; cypage @state.pa.us and dmumford @state.pa.us pursuant to
the instructions in the Commission’s above-captioned Proposed Rulemaking Order
entered on September 26, 2008.

Should have any questions concerning this filing, please feel free to contact
me.

Very truly yours,

Mark C. Morrow

Counsel for the UGI Distribution
Companies

460 NORTH GULPH ROAD, KING OF PRUSSIA, PA 19406




BEFORE THE _

PRNNSYLVANIA PUBLIC UTILITY COMMISSION M
Re: Rulemaking to Amend the Provisions :
Of 52 Pa.Code, Chapter 56 to Comply With :

The Provisions of 66 Pa. C.S., Chapter 14; : Docket No. L-00060182
General Review of Regulations :

Comments of the UGI Distribution Companies
in response to the March 31, 2009 Secretarial
Letter seeking information about existing Electronic
Billing Programs
UGI Utilities, Inc. (“UGI”), UGI Penn Natural Gas, Inc. (“PNG”) and UGI

Central Penn Gas, Inc. (“CPG”) (collectively the “UGI Distribution Companies™)
appreciate this opportunity to provide comments in response to the Commission’s March
31, 2008 Secretarial Letter issued in the above-captioned docket soliciting comments

concerning existing electronic billing programs.

I. General Comments

The UGI Distribution Companies currently have a petition pending before the
Commission, docketed at P-2008-2073030, seeking a waiver for the existing electronic
billing program of UGI, and the planned electronic billing programs of PNG and CPG.
Such electronic billing programs, when appropriately crafted, meet the service
expectations of many customers, provide the opportunity to increase efficiency and
reduce costs, and have positive environmental benefits. Accordingly, the UGI
Distribution Companies fully support appropriate revisions to the Commission’s Chapter
56 regulations to permit such electronic billing programs to be implemented without the

necessity of seeking a waiver from the Commission.




-1I. March 31, 2008 Secretarial LetterQuestions

1. The scope and description of current e-bill programs.

UGI currently offers an electronic billing option to its customers, PNG is about to
offer an electronic payment option and CPG plans to do so in the near future. The PNG
and CPG electronic payment plans will be identical in all material respects to the UGI
program. Participation in the UGI program is entirely voluntary, and once enrolled
customers are free to cancel their enrollment and return to receiving physical bills.
Customers seeking to enroll do so over the internet and must have a savings or checking
account. After creating a profile they receive a password and switch to electronic billing
on their next payment cycle. Customers are sent an e-mail informing them when their
bills are available for viewing a secure website, and the time period for payment of bills
commences on the date of transmittal of the e-mail. In the event of a failed delivery of the
e-mail notice, a paper bill is generated and sent along with a letter informing the customer
that he or she will be removed from electronic billing unless his or her e-mail information
is corrected. In addition, five days is added to the period permitted for the payment of the
bill. All required notices are also made available to electronic bill customers on the
secure website. Enrolled customers can select from a list of payment options, including
manually debiting their specified saving or checking account each month, automatic
payment or placing a ceiling on the amount that is automatically debited.

2. The current levels of participation in current e-billing programs.

From May 9, 2008, when the electronic billing option was initiated, to date 28,853 of
UGT’s approximately 320,000 natural gas distribution and 62,000 electric distribution

customers have enrolled to receive electronic billing, and 3,057 have unsubscribed.



Reasons for unsubscribing include customers leaving the system and customer electing to
temporary discontinue electronic billing while their computer systems are being repaired.

3. Any changes to tariffs made or which should be made to tariffs to implement e-
billing.

The UGI Distribution Companies do not believe that any changes to their tariffs
are required to implement electronic billing.

4. Describe any changes you have made to your e-billing programs since the
inception of the programs.

No significant changes have been made to the UGI electronic billing program since

its inception on May 9, 2008.

5. Information that was or will be contained in bill inserts and other
communications with customers explaining e-billing along with copies of those
documents.

Information concerning UGI’s electronic billing option can be found at UGI’s
website at http://www.ugi.com/onlinepay.html. Copies of other customer
communications concerning electronic billing options are attached.

6. Any other concerns regarding e-billing that the PUC should consider.

None.

Respectfully submitted,

. ',7”55"'7 -

e G e
Mark C. Morrow

Counsel for the UGI Distribution
Companies



UGI Utilities, inc.

Updated Script Paragraphs — 07/24/08
July/August ‘08

1.00 pages total

UGl gas and electric customers now have the opportunity to pay and view their bills
online. Online billing is available 24 hours a day, seven days a week for increased
customer convenience. Further, customers who elect to view and pay their bills online
will no longer be mailed a paper billing statement. If you register for making online
payments on a regular basis, the service is provided to you free of charge. If you
choose to make a one-time online payment but do not register for the service, there is a
$4.95 convenience fee for payments up to $500. There is an additional $4.95
convenience fee for each additional $500 increment payment. Please ask your
representative for more information or check the UGI website (www.ugi.com) for further
details about this new customer option.

Make bill payments easier and pay by credit card or personal check by phone. U-G-I
accepts payment by Visa and MasterCard. Or, by giving your U-G-| customer service
representative a personal check over the phone, you can pay directly during this call.
Please ask for details.

Please be advised that, with the introduction of Online Bill Payment, U-G-|
customer service representatives are no longer accepting credit card or
personal check payments by phone. Please call 1-877-503-2956, or refer to
www.ugi.com for further instructions on bill payment.




- GAS e

FREE Online Billing Options
Now Available!

UGI has begun offering customers the opportunity
to pay and view their gas bills online.

Online billing is available 24 hours a day, seven days
aweek for increased customer convenience. Further,
customers who elect to view and pay their bills online
will no longer be mailed a paper billing statement.

If you register for making online payments on
a regular basis, the service is provided to you
free of charge. If you choose to make a one-time
online payment but do not register for the service,
anominal fee of $4.95 will be charged per every
$500 that you pay online,

Please check the UG! website (www.ugi.com) for
further details about this new customer option.

Theﬂ of Se rvice of thousands of dollars each year. Losses as

a result of gas theft are an operating expense
passed onto customers in their bills.

UGl employees serve with the Energy
Association of Pennsylvania (EAPA) on a
task force dedicated to ¢athering
information about utility energy theft.

Those convicted
of stealing
das/electric
service can
receive a jail
sentence and
be fined. UGI
Utilities, Inc.,
works closely with
federal and local authorities in
apprehending and prosecuting
these offenders.
UGI encourages customers and the
public to report any suspecied
natural gas/electricity theft. The
name of the person or persons
reporting and all information
provided is kept confidential.
Calls can be made to UGI
at1-800-276-2722.

A Very Dangerous Crime

Tampering with or bypassing utility service
equipment to steal natural gas - thus
avoiding payment for some or all of the
energdy being used - is a serious offense.

in addition to being adainst the law, it
can create a major safety hazard and
result in severe injury or death.
Escaping gas from a meter or service
line could set off an explosion or fire,
potentially endangering many lives.

Theft of natural ¢as service is
expensive and costs utility
companies and their customers tens

Visit www.ugi.com for information about products and services for your home or business.



A Helpful
Reminder

Third Party Notification Program
helps avoid overdue gas bills

Keep A Problem from Building

Don't plantorbuild
around your gas meter.

Please avoid construction that can create a
safety hazard and hamper UGI employees from
being able to gain access to your gas meter.

For example, please do not build a deck over or
plant shrubbery in front of your meter. Customers
are required to provide UGl access to gas meters
for the purpose of reading, testing, repairing,
inspecting or adjusting them.

Itis unacceptable for our meter readers to
have to crawl beneath decks and other outdoor
facilities to access meters, or for mefers to be
encased in concrete. In these cases, UGI will
require adjustments be made at customer
expense. Also, please do not dig around meters;
this can potentially damage underground lines.

Thank you for helping us serve you better!

For gas-related emergencies, please

call 1-800-609-48%4 {available 24/7).
For details on UGl and the advantages of
natural gas, log onto www.ugi.com or call:

% Harrisburg area ......... e 17-232-1811
& Hazleton area . 570-455-7564
# Lancaster area...... 717-394-0511
# Lebanon area ... i 117-270-2521
% LehighValley w....uuwm...610-867-0571
% Rpad"’ing’ a,;aa...‘......u,"\......,i.s10-373-13_31

Save energy in the summer by using fans instead of air conditioners whenever possible.




Benefits Corner

Family Status Updates

Lis unponant to provide documeniation

10 your Peisvanct Administration
Represeitative within 31 days of a
change in luinily status

N 05
s on the last day of

c i 5
Life insurance
coverage ends ou the date of the event.
For example, if your clild is 19 years of
age or older, compleres the May seines-
ter, and is not returning to college in the
fall, his/ber coserage lesminates May 31,
2008 (life insurance ends on graduation
date or st duy as « full-time studensy.
However, your dependent would be
eligible for continuation ol coverage
through COBRA.

Please comact your local Personnel
Adwinisiration Representative with any
questions regarding such a change.

Borrowing from your 401(k) plan?

With home prices falling and
Jenders tightening credit, an
increasing number of Americans
arc borrowing money from their
401(k) retireinem plans.

On the surface, these withdrawals
may otfer some advanlages for
those who have found it difficult to
obtatn mency trom home equity
toans. But in the Jong term, disad-
vantages clearly outweigh advamages,
retirement professionals say The major
dilticulty with boreowing from a plan is
that it is the major retirement savings
asset of most Americais; taking
withdrawals will impede the goal of
building a selid retiremient nest egg. In
addition, failing 10 make timely payments
can have serious consequency

and a 10% penalty on the balance it
you can’t pay off the Joan and are under
59-1/2 yuars of age.

You can alse be hit by double caxation.
Not only do you repay the Joan

with after-tax money, but you will be
taxed again whea you withdraw money
in retitement. Plus, you lose the
compounded interest you would have
received if you had left the moncy alone.
if you dor’t coutribuie while paying off
your Joan, you will also miss out on the
company maich. In other words, it’s like
missing out on a salary increase.

if you 1ake loans or stop contributing
during loan repayment, you could have
less money 10 work with when you
retire, In addition, you may pay taxes
wnd penaltics if you default on the loan.
If you leave your job, the 401 (k) loan
comes due immediately, typically withis
30-90 days. You can be charged federal -~
and staie taxes on moncy you withdrew

The bottom line? Borrow from your
AU1{k) plaa only as a lost reson.

Source: “Fudelity luvessar”

1. Observe the speed imit: Each 5 mph over 60 mph is like paying an exira $0.20/gallon for gas.

2. Remove excess welghts An cxtra 100 1bs. in your vehicle could reduce fuel efficiency by 2%.

3, Avold excess idling: It wastes fucl, costs you moncy and pollutes the air.

4. Keep tires properly inflated: Keeping your lires properly inflated and atigned can increase gas mileage up to 3%.
5. Stop and start gently: You can unprove in-town gas mileage by up o 5% by driving gently.

(Soweas. United States Emvironuantal Protection Agency and Federal Trude Comumission
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highlights

Page 2
Filling tho Bily

Online payment option opens for Gas
and Electric Division customers.

Page 3

Making the Switch

Marketing rebate program encouraging
more customers, including large
Harrisburg-ares apartment complex, to
convert to natural gas.

Page 4

Utitities Unite

Employse uncovers gas and eleciric
service theft outside the same Lehigh
area home.

Page 5
Powers over the Pup

U6, combating high gasoline prices,

adds tirst hybrid vehicle to company
figet.

Paga 7
Oporation: Veador Days
Fitth annval exhibit spotlights newast in

A Newsletter for Emplovees of UG Utilities

Construction Begins on West Region Operations Building

major building block of UGI's futuse
business foundation is off the ground.

With ceremonal shovels in hand, aenior
vauagement launched the next pliase n cre-
Aing @ new facility 1o serve the Harrisburg.
amd Lancaster areas.

The 33,800-square foor oflice; warchouse,
which inchudes field trainuyg acconumoda-
tions, is expecied to be compleied betore the
caud of 2008. “We aticipate the building will
b reudy for occupaicy (by Harrishurg and
Lancaster employees) by late December o8
carly January 2009, said Burry Founds,
Dircetor — Coustruction Services.

UGt aanaganient jabis Andy Breagh. Vice
Presideat - Cousiuction, Covewego Easwiprisen,
fas., Haaoves shirid o bkt bt olfivially breabing
rownd o the wery SE Begion upesations
dacility 18 Sarve tha Hasrish

Dave Trego, President and CEO, prsided iney
the Sune 3 groundbreaking at the site aloug AP
Drive at Keeider Drive, near Route 441 in Luwer
Swatara Towuship, Dauphin County.

“This 15 truly a bittersweet momcid as we e, 1 a
strong sense, closing a storied erd 1 UG history
Many of us, inchuding myscll. got our stant itk
Viwrisburg and Lawwaster buildings,” Dave said,
refestng 10 Erie Swartley, Allen Westbrovk
and Mike Fessher, also i awendance. “W¢
Tearucd froin past great leaders like (2he fute)
Doug Plaulz (ormer Hurrishurg Area vice
president) and George Feher (rerived
Harvishurg Area 1&C ing supervisor)”

Bove Nicgs snd Andy Brovgh stedy ¢
Blusptint of the mow Wast Kegive

Opataticus Iaciiily Constsnition of the
bullding bogan in oarly Juav.

Looking over the pasce] of land on which the new facility will stand, I continucd: “Today, we
begin makisy room for the new leaders of the conyraty and this buildiy will be a major pan of
that fiture.”

Barry said the office/warchouse ~-to be constructcd by Conewage Fnteeprses, Inc., Hanover:
will be situated on 6-1/2 weres of the H-ucee propenty. Amdy Brough, Conewago Vice Presidont
= Coastruction, said e expects the stech franrework W be campluted by Jate sununer.

“Flis strategically designed, venkratly located tacility will enable us to increase ous conuniunent
S customers and enhance our emphisis on safery and service seliability,” Dave said.

Allen Westbrook added, “Our Husrisburg operations curtently serve three counties; with the
addition of Lancaster, i becomes a four-coumy region. The location of the new building and
easier access 10 major bighways fike Route 283 and the Peisylvunia Turnpike will allow
emiployees 10 provide better service 10 all customers.”

ial cusionmer growth outside Hasrisburg and Lancaster over the past several years led

#1083 Tho sitn is s atsit aluig AW Dvivw ot
[owidnr Diive, weal Rovis 441 in Lowsi Swalara
Towship, Bouphia Covaty. The builiding is

tield operations equipment.

onipleted and 16ady v exployee
eccopaicy by lote 2008 of eacly 208 Pictured
ToR 12 tigAt Alive Wesibronk, Burvy Foundn,
Bave Tiego: Mike Fussior; Mike Nieoidanivs.

ol Swasthey

UGl t reevaluate the effectivencss of the two area operations buildings on Paxton and
Conestoga shieets. This ultmately spurred mosesent Woward a new licility. “Owr satural gas
service bias expanded (o suburban areas experiencing Uemendous development,” Dave said.

As a sesult. mansgement axwnced plans o sell the Harrisbusg Facility in January 2007, Jounal
Publications, Ine., parit company of the Central Pean Business Journal, puchased ihe
building eacher this year and 15 cunisly sharing occupancy with UGL. Spuce ut the Lancasier
building is expecied (0 be feased afler cmployees relovate 10 the new West Region faclity.

Technical Solutio

Strategic alliance formed with two area

bonl, m it

ns

to

Y g

U G faced an age-old dilemuma when analyzing the present and future of its technical

field operations group.

“An Operations Plan Review revealed an aging field work force-—a potemtial threat 10 the Gas
Diviston and Penn Natural Gas fulfilling our mission to provide safe and reliable gas service,”
said Fred Kazeor, Vice President - Area Operations.

tle continued, “We realized i in five 10 10 yoars, 147 UGI (85 — Gas Division, 62 - PNG)
trained field employees will be retining.” Twenty-one of those retirements will be oceurming

Y prosp new empioy

within the neat five years;, Construction & Mainienance (C&Af) has been the deparuneis
tardest hit, Fred said.

A new -plan approach, both and long-teri, was needed” Fred said,
adding that Bob Krieger, Operations Manager ~ East Region, spearheaded development
of that plun.

Contigusd on page 2



An Easier Way t0 Pay . usm s resmstucsscumar

Incmlw ehice and soine added costs can be gone i the blink of un cye- -aud
the “click” of a mousc—thanks 10 a new billing option offered by UGI

Gas and Electric Division customers now have the option of viewing their
mosthity statement and paying bitls onbiue 3t wyvw.gLeow. As of carly June,
more than 2,000 custoners lave elected 1o use the online service, offered
through KUBRA, 2 natiotwide developer and sistheser of Costoner
Communications Managentent selutions for utilities and other industrics,

“We have wailed so Tong for this service,” said Kristing Goodman of Elverson.
“The fiess iry through the provess was error-five wl a breece. I is yery
wiet-fricndly aud casy 10 use. You have added all the imtformation a custosmes
would wasll and nevd "

Ouluk billing is availuble 24 bowrs, s¢ven divs @ week.
Further, custoners who edect to view and pay their bills
online will no Jonger be maited 2 billing statement.
Payuy online also climmaics the need for witing checks
and the expense of postage stamps.

The new service is fiee for customers
who regisier to make online paynents
on a regutar basis. Customers who do
ueu register and choose 10 make one-
time online paynwits are chasged a
$4.95 fee by KUBRA for every $500
paid online. Funber information about

lick.

Online Bill Payment and
Presentiient is available a1
COM,

I3

Gas and Electric Division online
billing 15 the product of an citost
that dates back 10 August 2006 amd
has been coordinated by a project
tean that includes Julle Bealer,
Tony Cox, Scott Culbertson,
Randy Dunkle, Kathy Iglar, Steve Kieinman, Tom Stoad, Donna Snyder, Barb
Stinson, Barry Wentzel and Allen Westbrook,

) Pay

View and pay your bill
at www.ugi.com.

-

Penn Natural Gas has been accepting online customer bill payprents since October 2003
through a service provided by NCO Financial Systems, Inc. Customers eleching to use the
service can log onto ¢ aud click “Pay Your Gas Bill" (focated bencath the
heading “Shortcuts” on the right side of the home page).

From there, for a naminal convenience fee charged by NCO and added to the total amows of a
PayuwiL. customers can pay montbly bitls with their debit or credit card ot au clectronic
check. PNG custoimers are given an opportuntity to accept of decline the online payment afier
the totat amount is cateulaed.

Upcoming issues of Wasts in the Pipeline will update the progress off Gas and Electric
Division Online Bilt Payment.

Roprasautstives ol UD) and
Tbaddsus Steveas Collegs
of Bochaslogy review
applisations of sadonts aad
#respoitive tututy
Casubuction & Malionance
(CAM) eplapwas. VGl
racoatly eutesed 40
agtocorl wih tie
Lancastor Baswd college

And Paan Coltege of
Tochaategy, Wiltiamspoit,
Wrovgh whick gradosivs cas
B ssceuized 0 hit vacancios
crootod by iaganding
ntiromioals ia ma tivid
epcativing warkioiee
Pictwind ek o rrght are Ousie Boach, Massger - Human Rusoisces. Sowhess Region; Lawis Grove.
Buactor - Cacenr Sorvices - Thaddews Stavons; and Mtk Nadram, CEM Supsrintunduat Wesd Hegiva
Mark alse serves on the sdvisury bosrd bor e ratlegs.

fu looking forward. UGH decided that a “back 1o school” approach would be the best course
of action. livwever, bec, highly skilled employees would be needed to satisfy the nearly
160 tasks withm e UG Operator Qualification Program, graduates frotn post high schoo)
teehnical instisutions would be targeted

“*Students in a two- to Jour-ysur technical progeam after high school eend 1o be mon: dedicated
and yualilicd (than those in high school techmeal progruans),” Fred explained. “All of
our ficld vmployees need stvag computer skills to operate CAD (c ompuier dided
Dispeateh/Design) and FLAME (Field Level Asset A 1§ ions.”

An nitial breakthrough oceunred after UG) entered a job fair sponsored by the Thaddeus
Stevens College of Teclmology, Lanvester This interaction produced 10 puicaiial job prospects
(two graduates, Joseph Clement and Brandon Rudolph have begin work s the
Lancaster C&M department) and led to 2 collabusation with the college

“This parnerstup provides a great ienhive for our students,™ said Lawic Grove, Director
Cureer Services, Thaddeus Sies “Those wha perform well and auract the ancntion of UGI
SUPTVISONS 0 MAUKIGETS Cilll earls, upon gradualion, placement in their {icld of choice with a
highly respected company.™

like these ged Fred and other {John Beberus, Mark Nadiam,
Ozzie Roach, Jeanie Smaock, John Wizeman) isvobved in the srategic alli initiatis e

w consider its expansion. Emplovees visited several other schools throughout Pennsylvania
and chose Penn College of logy, Wil 2as 2 sceond busi ion pariner.

Buth schools draw students from across the state and from the communities we serve, have a
diverse wechnical cusnculum, and maimtain a higher than 95 percent emplovimem placement
rate,” Fred noted, Recruiting at Penn College is expected to begin in the fall, at which time
LGt personnet will visit the college to demonsirate various field applications

Other future plans include developing an energy curriculum specific o UGE needs.
Insirwsmental in this objective ar¢ UGLs membership in the Ceiner for Energy Wark force
Development, Washington, D.C., and Marks recent appointment 1o the Thaddeus Stevens
advisory board.

~Our pannership schools are very receptive to the progrum and esger 1o continue building
on tese abliane ed said. “We expect this associalion 1o be productive for many years

to come.”
-

Naw Lancastes CEM employess Josupls Closant focogroced,
sad Braudon Rudviph. back oA widwiye pre-winh pApsical

under the ision of Bob Weutz. L&M
Techaicisn - West Reyioa, aud. IMI’ Fhranlicid Digupationai
Tharapist for the Leiigh Vatey Hospital and Health Network.
outsido the Haisisduig building Josoph snd Bianidon, gradustes
of the Thaddeus Stwvans Colinge of Juchuology. sew tho lind twe.
studonts bicod a3 & rosult o 3 190wist shrategic allinnce botween
UBi sad the cofiege. Studoats will 88 recsutiad to seplaco LAM
a0d athos iald apasstians enifkuposs who will be 1otiring sves the
naxt five 19 10 yoars.

Photo by Scort Handing/Scon Handing Photography
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Tracks and Field

Vendor Days 2008 features the latest gas field operations technologies over five subject tracks.

he fifth snnval UGH showcase brought together represemtatives of more than 20
companies from Pennsylvania and other states and introduced newest advanceinents
in 10ols and services for utility facilities.

UG grouped exhibits for the May 21-22 event ut the Gas Training Centes into the
following categories: high pressure aud Iugc diameter pipe; new techuologics and

MELCTS, reg and ion control and locatoss; valves
and accessories.

~This is an educational forum for our (Gas Divi
[n,,m..enng,. Supply Chain, Gas Supply, Marke!

ivn and Penn Natural Gas) C&M,
, Corsosion, and Customer

Center | as well as with whom we work on a
regular basis.” said Peter ‘Terranova, Vlu. President - Operations. “LEverything on
display here is new, high-tech, f- and

procedures.™

Spotlighted among the lasge cquipmen on display was a Steel Pipe Squececr, which
compresses damaged 8-10-12 inch pipe on medium- and high-pressure mains to cur-
il gas Row. “Lt our facilitics get hit and shut-down valves aren’s easity accessible or
do not close from the hit, we can dig a hole away from the actual struck pipe and
instail the squeese-oit tool,” explained Eladio Fuentes, C&M Superiisor, Lehigh.

UGt hased two of the lically powered stored in Lehigh, and had
one on hand at a secent incident in the [fazleton area where a mine colfapse threatened
2 high-pressure main “We sent the tools there as a precaution,” Eladio said. “Luckity,
they were not needed.”

More than 100 individuals (wrility employees. vendors and contractors} atended
Vendor Days, Visitors included employees of PPL Gas Usilities, PECO and (ulumhm
Gas. T ipating vendors rep d PP1 Gas Distriby Inc.; Kerr Engi

Actaris Metering Systems; Alientown Vaive, and othier companies.

“This is a very unigue, worthwhile evem 1o build contacts and imeract with utility
company customers,” said Jim Herron, general manager of the Royerstord-based

Glawa Wovwmg CBM
Mechauis HHL Lohigh,
Femonitraivs the wperation
of @ Stood Pipe Sywovisr
which bydrawlically
COMPIERINS. OF squvLss
alf-- damoged pips 04
stodlivo- and Nigh grossure
siaivs 4o curtall yus thow.
The niachiow was smooy
th #xbibits ca display
dusing UGt Vasidor Daps.
2068 kutd May 20.22 0t
the Bay Irawming Coator
Hupresumistives of

arg thasi 20 caoipanive
Lven Peanoytvesin and
olhot statos displayad
ailvasameats in tiold
sperativy fechuolvgios
and wquipavent.

Herron Valve, 2
Jeading provider of
valve and measusement
systems 1@ e nawurdl
gas industry. Mr. Herron, attending his fiest Veudor Days, added that he “would
definiely participate again in any way we can ™

UG dedicated Vendor Days 2008 in honor and memory of Jim Plants, Project
Engincer — Standards and Compliance, who passed away May 1. Jim had been a key
conlribulor 1o this aud previous cvents

Other employees on the Vendor Days tcaim included Chris Browa, Bill Hamiltou,
Naucy Hurst, and Sherry Werner, Summes eimployee Ashiley Weeast also sssited.

UGI Enters Employee Purchase Program with Sears”

Through the program, which bcqanm mﬂyMny, al wmployaes can raceive ducnum
pricing on Sears € ial Sales ...., p and
Products include: .

* Crafisman® garage sm«auejhwn wactors

* Sealy® and Sears-0-Pedic%.matiresses

* NordicTrack® exercise equipment

* Kenmore® outdoor grills, televisions, and more

A 5% discount off a Sears gift card is also offered.

for further informatien or.te make purcheses, contact Carol Purdy at 610-783-7551 or
The UGI Bnplayes Purchase Actount munber, which will be
tequested when contacting Sears, is CU0412.

Personnel Admi ep ive for an

Plaase see your Human R
applicable catalog.

“Core” Safety Values

Lehigh CAM employees Riwm Youwakiss, right, and Dave Lybesk, ter laft,
demonstrats the hinttiens of UGI's Core Bare smatl-hole drifling rig at
Easiem PA Safely Day-af the Kitntierion Fire Compeny fiear Phoenixvills. Als
Teptesenting L/G! ak the May 8 event: Eladio Fuswies, GAM Supervisor; and
C&M aniployees Joha Boyien; Jubn Dedly, Sr.; John Deity, Br; Joff Hewiit;
8nd Tod Lipsky; The visitors to the US! -mm are PatClaycomb, {gft, and
Mark Spatz-of Ubeity Ball Motosrsporis Park. Douglesaville. Care Bore is-a
Tevotutionary sifael excevation process ysed primarity wi the repoir of leaks
in underground mains; primarily cast-iron bell-joint fittings. Core Bora also is
sn shiective mathod tor dritling test holas 10 measure gas msin depths. 61
aiso displaged its vecuim truck tachnology during the event.

-~
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 PLAYING IT SAFE | UGI SAFETY AT WORK

Injury/Accident Scorecard wpri 2008ay 2008)

TOTAL NUMBER OF RECORDABLE INJURIES/ACCIDENTS: n

» Recordable injury rate (number of injuries multiplied by 200,000* divided by the
number of employee hours worked): 2.3

*200,000 is an industry standard that 1epresents the average number of hours worked by
100 stnployess aver one year.

* UGI Recordable Injury Rate Goal - Fiscal Year 2008: 4.0

TOTAL NUMBER OF LOST TIME INJURIES {LTi): 9

» Total losi time injury rate: 1.7
{number of recardable injuries that involve days off the job plus recardable
injuties that involve restricted or “light™ guty. That number is muftiplied by
200,000 divided by the number of ammployse hours worked }

+ UG Lost Time Injury Goal — Fiscal Yaar 2008: 2.0
COMPOSITE SAFETY SCORE {Average of recordable injury, lost time injury rates): 1.9

COMPANY GOAL: 3.0

UGI Receives Multiple Safety Awards

Excellence in Accident Prevention

he A Gas (A.G.A) s UG Utilities, Ing., with a
2007 hndusiry Leader Accident Prevention Certificate.

UGI was one of only 10 large-size A.G.A nmiber local distrib gas w

Safety Improvement

he Accident Prevention Commitiee of the Energy
ion of P (EAPA) has secop
bmh the Gas Division and Penn Natusal Gas with the Safety
Awurd. PNG also has carned a Motor Velicle

reccive a centificate. Companies of more than 1,000 employees are considered lasge-size.

AG.A, distinguishics member companics that achicve a total Occupational Safety &
Health Administration (OSHA) recordable injury aid illuess incidence rate below the
industry average for the companies’ size and type.

Peter Terranova, Vice President - Operations, accepled the award
durmg the 2008 A.G.A. Operations Conferenice, held May 18 in
Phoenix, Ariz.

|

cimployee training as insliumental. “The salely of our customens

and employees i3 a top prioeity,” he said, emphasizing the 2007
creation of a comprehensive safety department that focuses on all
aspects of personat and procedural safery throughout the Gas Division
and Pen Natural Gas.

“Our success in this objective is validated Ly this award and [ am
proud to accept it on behatf of all UG employees,” he said.

On May |, UG
celebrated its
Peter attributed an ongoing conunitnent to workplace safety and S3th yearas a
" member of the
National
Council, -

erl Safety linprovement Award.

have
worked 100,000 or mose hours. which feport an exceptional seduction in recordable
incidence rate for catendac year 2007, compared to 2006. The rate
measures number of injuries recorded o ihe fedeeal Occupational
Safety and Health Administration (OSHA). The Gas Division
mproved from 4.44 inunics (per 100 emiplovees) in 2006 to 299
in 2007, PNG improved from 6.03 to 5.14,

Safety Lnp awards are to whose

ploy

Motor Vehicle Fleet Safety awards are presented to companies
which repon an gxceptional reduction in recosdable motor vehicle
accidents for calendar year 2007, compured to 2006, PNG
1mproved from 24 vehicle accidems in 2000 o 14 in 2007, 4
decrease of 41.7 percent.

Safety

_FOR YOUR INFORMATION

THE LATEST DEVELOPMENTS IN INFORMATION SERVICES

e redesigied wywugi.com offers customers, employees and other visitons a scamiess
interface (o information among the three Urilities' divisions on one UG anline lacation.

However, the greatest benetit to the Gas Service/Electric Service’Penn Natwral Gas integration
is navigation.

“From a user perspective. il is much casier 1 navigate tan the oid site,” said Kathy Iglar.
U8 Design Services Administrator. “Whike each division has iy uwn distinct luok, the swne
anerall acsthetic design was applicd W thie entire site. And the main na igation for cach
division is almast idestical.”

“1 didn’t encounter any problems. The new website is so

much simpler to understand and navigate.”

—- Dehorah Harbach, CIC Representative, Reading.

For example, Accownt Services (information about where and how 10 pay bills, energy
assistance programs, ete.) has beci moved (0 cach division a3 3 main navigation item,
“This was done primarily because of dilferem policics and procedures m ellet for Gas
Service, Electric Service and PNG customers,” Kathy explained.

To meet the challenge of directing three distinet custoier sets (o the appropriate division, the
website project teant imported a muap cutout of Pemnsylvania and incorporuted graphics from

UGI Website: Newer Look, Stronger Link

the oid website, “When visitors move their compuier cursor over a division loge, counties
served by that division are highlighted” Kathy noted. Kach division is identiticd by a
different color.

New website elements include a “call-out™ feature for customers addsessing specific, conunon
requests they have in dealings with UGL “Tasks such as staning or siopping iatural gas or
elecuic gas service are wnong the wost popular,” Kathy said. “The “call-uut’ provides our
customers with a seli~service option; we are accomsiodating their schedule.”

As agesult, Customer nformation Center (CICY repre: s peeeive 1010 45 online
requests per day For these services. “On the old site, we might have gotten | or 2 over the
same time,” Katlly said.

Reaction trom eimployees has been positive. ' didu't encowiter any problens.” said Debuoral
Yharbach, CIC Represcatative, Reading. “The new website is so much sunpler to undesstand
and navigale.”

Scott Culbertson, Vice Presidens - 18, agreed. “The website is much more dyiamic,
cleaner, and professional looking than the onginal The new design makes maintainmg and
updatmg pages casier. Aud we anc m position (o add informaniun 105 future custoniens (thosy
of PPL Gus Utifitivs Corp.) by moditying the Gas Service or PNG page winplaies.”

Kathy joined fellow team nwembers Deburab Leuffen, Barb Stinsun and Joe Swope over
the past four months in completnyg the upgrade.

“This tedesigu fulfills our objectve as a departiment of designing tools that are uscr-friendly,
productive 1o our business, and lielp ciployees do i jobs better and our cuslomens aclicse
groaier satisiaction in al) comact with UGL” Scolt said.

PNG Initiates Smith Driver Safety Training

Six employees - -John Beberus, Matt Chonian, Murguerite Evans, Tony Milewskl,
Blaine Reau and Fram Yeked--have been certified as justructors m the advanced
course on driver skills and motor vehicte sufety

Mat said between 240 and 250 licld and office employecs.--who roulinely drive
company vehicle:
Division employees began the program in 2004,

The Smith System is based on the following five key:

* Abm high by steering

will receive Smith System traming this summer. Gas mnd Electnic

* Leave yourself 3u out
~ Look ahead a minimum of 15 seconds ~ Surround yourself with space
* Get the big picture +'Wake sure the BiRAY, Sonish Sysiem, ke, review y
; " ; dance y see you
- |\‘|.nn|am a aimun I(\\»Ar-sccu‘nd following distance Make cye contact with other molorists ;muam wmum Pemirak. Safoly & """'L"“ l:r::um“_
~ Scan nurrors every 5-3 seconds 1’" ™ M.' Ceant. oo ok Beberanon ind ot
+ Keep your eyes moviag y 3 of Qo advanced drivas satoty cowre. Divay PHG coitlflad istiuctors sin

Avoid focusing on one object for more tian 2 seconds

Matt Choman, Blaine Bona and Fran Fekel

PAGES

House Money

New marketing rebate program is key in electric-to-gas heating cenversion at West Region apariment
complex. The project highlights a growing trend toward customers switching to UGl natural gas.

s new home consiruction additions

remain iu a decp freeze, UGH is
stoking Fiscal Year 2008 sales by offering
furnace ‘heating equipmen rebates through
a program that is helping lead an expected
FeCOTd run in AUl Hew CUSIIT Bas
conversions.

The largest FYQR conversion project, to
date, 15 underway at the Rosedale
Aparumeats, located oft Route 322, near
Hershey, High-etliciecy natural gas
furnaces are being instaticd in 160 wnits of
the complex and UGL is providing a rebawe
of $500 off the acrual cost of every fumace.

“The Apartment Conversion Program was
critical in sccuring this job,” said Steve
Cook, New Business Superintendent — West
Region. “The rebates siguilicamly ease the
capital invexument for the propenty owner.”

Steve cited the anticipated major increase in
electricity prices over L 7IRX1 Iwo years as
another factor in UGH gaining the Rosedale
projeet and, un a larger scale, boosting
overall gas comversions,

“Our Apartmemt Conversion Progran
(which applies 1o projects in which 10
apurtment unils or greater are convert-
ed from any fuel to natural gas for

cetitral heating) is 1argetcd primarily to
eleatric umis facing higher fuiure electne
1ates,” said Allen Westbroeok, Vice
Presidem - Muarketing.

He udded: “We are torecasting this we will
e FYOR at about 2,350

approval cartier in 2008 and, dusing April
and carly May, UGH contractor crews
instathed 2,500 feet of twominch mam to
serve the complex.

The snext phase ivolved Utilizaon &

cmmering 1o nawral gas. This is an inceease
of about 33 percent for approximately
600 new cusiomers) wver the 2008
comversion budget, represenung & new UGH
recond over the past 15 years or more.”

Alken said expectations are for 200 10 300 of
thise pew customers 10 be added as a result
of rebates under susious UGH apanmen
comversion progeanys (Under the progrom,
rebutes also are offered for: individual
Surnaces comerted frum propane: centrol
[single furnace or boilerf systems in
which a new anit is installed or un exisi-
ing unit is converted, and cemral sysems
comverted from a sigle to dudl fiel sys-
e in which natral gax is the new fisel )

Dennis Sendor, New Business
Represematve - West Region — and ijm

L2l ls building
gus meter seis (un individual meter
serves each unis) and HIVAC enployees
wstalling 92 percen eilicient gus mm.u.;

81t Heanitton, Qus Wraimivng Canter Adints aios,
Lot and Danuse Sa2iot Now Busitors

and high-efti y elecric
systeins thvoughout the comples.

Brian Morris, Ed Colqubouu and
Randy Waughtel supervised the (&M,
UM and HVAC work, 1especiwely. tn
addition, Bilt Hamibten, Gas Truming
Ceiter Adiinisiraior, ensused that buikding
codes are being et and are consistent with
UG policy.

“The project is really & win for everyone
imvulved” Steve suid. “Two UGH L

Repressatative - BRst Region. scview tesideiisl
builiding codos reguisewnits ax thilu atiss &
Mogruromeat {USM] shployess Joki 19564000,
ek, ad Jated Haas iustatl dow gas asvior seis fo
# 3eciion gt the 160 vt Rosedale Aparuents
conghex, over Horstivy. Duimis i sipnngiog e
wlastric-lo-natwal pas hoatiog corversion project.
oo of the arore vignilicant fas UGI ducing whit is
xpected te ke 8 10coid your ko aww Cushuior as
cenwisions. UGls Apatnast Convormion Rebatd
Progeam, couplod with tse oxpociutioi of kiujut
WCiRasSs i #lotii CORY ot 1 AOXL i
yoats ara couvincing cuslanion. 10 swivk

benelit by working togetber aud the proper-
ty owner and tesidews gaii a more encrgy
eflicient. fess eapensive heating soue ™

Matages, said the Rusedale ¢
Joint effort between UG Utilitics and U(‘l
HVAC—hias been under discussion over the
past several years The project received

dud itics of lutwre comer-
s1008, Alll.n said: “Higher oil prices are
causing many potential customers to
Urvestigate gas as an sltesnative. Qur mebate

programs are tageted 10 caplure some of
these custonwrs - such as thase along the
path of vur cunstruction and atiead of
municipal paving prajects -who can b
served by UG Gas Diision of Penn
Naturul Gas at fess cost.™
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Partners Agamst Crime

UGl employee identifies gas and electric service theft at same property,
informs local power utility.

‘[{cnry Sanjurjo’s recem discovery of alleged gas theRt outside 3 Bethlehem residence
came with an added “charge ”

The Lehigh Utility B/Meter Reader, upon reposting the gas service incident, observed the
clectric meter o the grounds had been tampered with and swpected the propenty owner
of stealing clecwicity as well. Henry alerted area PPL Electric Utilitics employees, who
investigated and confiomied the thelt.

“R's a great case of two atifities workiog together,” said EMen Doherty, Reveaue
Protecuon Supervisor - Lehigh.

Added Gil Degenhart, PPL Revenue Protection Specialist: “An exchange of inft

in geogsaphic arcas where we have common customers will lead to quicker identification
of “thell of service.” It also will create grealer visibility of our revenue protection eiorts
and can only enhance with local law enly agencies.”

The case dates back to April 7, when Iieary shut down the gas meter at the property for
non-payment. Two weeks bater, Meter Reader Mark Buyer eeponed that the meter had
becn unlawtully activated theough tampering. Mark secorded the illegal usage, and Etlen
ordered the weter be removed.

On May 7, Henry returncd 1o the property and found an illegal mediuon-pressue line had
been instaled 1o bypass the gas meter. Then, things got more ineresting. 1 noticed the
eleetric box (dircetly above the gas bypuss line) looked bike it had been broken ino.”
Ilenry recalled. “First time i my cight yems on the job J had seen it happen with gas and
electric gmeters) at the same place.” He contacied both PPL representatives and Elien,
who alerted Bethichem police and reported the thefts m progress.

Don Saylor, Uility A, respouded 1o dismantie the gas bypass, and PPL crews removed
the clectric meter. About the same time, police arrived at the propenty and buerviewed e
susprect; they later infarmed hin he would be facing charges of utility theft of service.

I addition to being against the law, 1ompering with or bypassing utility service equipment
to sleal naural gas o clectnicily can create a mujor safety hazard and result m severe
njury or death.

Elien said the gas theft amount was relatively low, argely because Henry had found the
bypass shortly aller the meter liad been removed.

“Our cmiployees are vigilant about suspecied thefls of sexvice and watch our imactive
weters wnd areas in question very closely,™ she said. Ellen added that the UGI Revenue
Protection Departinent hias successtully identified and puisucd a number of gas service
thefls on Mackve meiers.

Labiph ampioyuws Elfen Doberty, Revawur Protaciion smbu asd Honty Snnjurfo, thitdy BMM ol
owey

toview rapists of 8 incideat o o Bethiah: wi

o boits gay and edecivic servics. Meary conlecind PPL mpummm- (8 jotonst thews of she Auswmt
slsctiicuy et Bebing Ellon wod Henty a10 gus oeters that UGH has sontiscaled wd thiough which thefts
f servicey bove buva idutilivd by tie Reveuue Protection Depsnsnl

WELCOME ABOABD.’ NEW UGl EMPLOYEES

Frin # A i W liamond Eicd Shard Chiltio thichak udtis Keypse
Computer Graphics Dperstor, Sonior Assiztemt Siafi A Utilives Meter Haader, Reading O'munns Support Senaces. Oparsbons Assistant Constucuon Metr Reade:, Hatnsbury
Engingviing Racards, Reading Iniernaton Servicen, Resding Headquariers Ciprk, Hastisburg 8 Munignance, Leigh
Youy Rymur Arogury Bussite Lriig Shaw Josen Fable Wiriioue Yirick Chesting Weatiel
Emvironmesma) Eoginesr, Viilities Gas Supply Ansiyst, Usirties CAM Uiay A, Harrisburg Ratas Analyst, Uiitios Sanior Stall Accountent, Uilkes  Gas Managemoent Anslyst, Yukiues
Heedauariors Headquarters Reprasonietive, M-im Headguartars Headquanen Hesdquaniers
.

Power-fuel Alternative

UGH opts for “green” transportation option to ease gas cost crunch.
Ruriishory Muter Roadot Briew

rising gasoline prices o record-high levels are fucling 2 movement 10 add hybrid vehicies 5:1,.'.4, xx::’t:ﬂ :I‘;:::::'ﬂ

WJt0 the company ficet. Btesd Iyewisacoic powred)
vebiuly o he UG08 Buisn in

The fisst of these, a 2008 Toyota Prius. recently went inko service in Harrisburg. Propelled by vty ths 208 Tuyels Piivs o

a conventional gos combustion engine and assisied by a batiery-powered eleciric motor, the e e gt 10

environmemally friendly vehick transports meier seaders to walking customer routes in out- Moter Bvading} of tho skrvive

lving service area Jocations not served by UGTs Automawed Muter Reading (AR} progeam. Loiitary Soviogh ia gasubiss oasts
Loy w30 Joug Wistoncs atsmiios

“Longer distances like Lebanow. Carliske and East Pennsboro and Lower Paxton ownships is : ::::,:fo:::’ Y

where we expect W see swnq,s {in gas nulcagc). amd Meier Reader Brian Boaish, the “grean” - tockaslogs atv hoy

priary Prius driver. fhe website estimates miles per galton at factors io o Yaties’ iadistivs to

38 (cuty), 45 highwayy aud 46 (¢ ambined). imcarporaly bibeld vebiches into tho
compaay Hoot

Tony Cox, Manager - Supply Chaiu and Floet S

Operations, said ths docision (0 1ake e bybrid page 8 for s

roach is iwo-fold- - fict efficincy sed o ite-suvi ips! N
e Y asoline-siuvi ng fpy! Other benefits are detailed on the site, wyw fuclevanomygoy. Hybrid vehicles achieve

The 2008 United Way Day of Cariag praved sspecially memorable as ampioyes teams fiam ths Electric
Division sud Pena Neturel Gas (PNG) joied forces o o Comunmity project for the first tiwe. Ou May 15, 30
employess equigped with rekes, pracing shesrs, hedge clivpers and other tools kelped bosulity the scenic
Back Moustols waikiag ail near Dalles. Part of tho group gathesad far 8 photo bofore getting 10 work.
Picterod faft 1o sight are: fiout row, left 1o 1ight Loann McMuririe (daugbtar of Grace McMurtrie, UGH
Davolupment Co.J; Nicoke Bosick: Allison Baket Shacoa Cosaci: Mury Eraiaic Lisa Harias. Back sow, leX to
right: Grace McMurtie; Alaa Decker; Carole Fazen, a Krat/Nabisco smplayen; Ashleigh Stewar; Doass
Laysou; Shatow Cook; Cherie Weiss: Shasaa Hoflock: Dave Wiltiams; Ssady Numko; Mary Anx Wadzia, Otber
emplopess working At anather section of she rail aad not pictured included: Dave Baker; Hok Besmatovich;
Joe Bilskt: George Bokres; Gill Dixon: Jin Dunbar; Lise Giglislio; John Grayhowski: Jim Hooker; Gene
Kaviaw; Lurry Leitia; Mike Potseaka; Kon Poos; Jicn Tawnor: sud Frank Vuscavage. In » sepaiate Day of Caring
aftors, four UGI PNG assployeas—Mike Dobiack, Joe Geublis, Kevin Londawssar, and Nick 0'Boyle—spent
the day clesnisy fuiances in bemes of low-inceme customars,

-~
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corporate comuitment o “gaoen” wchnologics.

“Nobody can asguc that hybrid vehickes — mchny ds Toyota Priwe—arc more fuel
efficient,” he said, noting its wikes per gallan dogbies that of 2 standard UGH
pickup truck (Chevrolet Colurade — 18 city, 24 kighway). *“With unleaded gasoline at or
above $4 per gatlon, wunual savings --assuming the vebick: is driven about 10,000 miles--
will be more than 51,000,” Tony said.

Meter readers have been selecied to drive the veliiéles because they ravel across the entire
service territory and are regularly exposed 10 all aspects of ratfic. Briau said driving his
neighbor’s hybrid Toyota Camry has familiarized hish with operatung these types of vehickes,

Although the purchase price of the Prius is higher than that of the Colorade, anticipated
lower costs Jor gasoline and vehicle maimenance are expecied w oflset the initial cost.
“Savings will likely be even greater if gas prices cominue to mcrease.” Tony said.

lybeid vehicks also produce considerably fewer emissions (from the vehicle's tuilpipe} and
e as a clear example of eiwironmental responsibility. “Foday's vehickes ane ngml (icuuly
cleaner (huraing) than thase in the past,” according to e webuite,

greater fuel elliciency trough 3 system that convens encigy nanmally wasied during
coasting and brakmg (uerticularly in stop-and-go trafficy ino eleciricity, which is stored
in the battery umit needed by the electric motor. The electric motor assists e wternal gas
combustion engme whea accelezating or hill climbing and in low-speed driving conditions
when cumbustion engines are Jeast efficient.

“When the car starts inoving, the eleciric system takes over,” Brian said. “You can barely
hear the motor.”™

The futere of hybrid vehicles at UG depends on an ongoiig evatuation of e entise Utilities®
fleet. "Ahernative tuel vel 3 are becommg more available, even in very farge tucks,”
“Fouy said. “Most vehicle--inchuding large wuek - wanulaschuers arc jucorpogating hybrid
techinolugies into their purchase options.”

Evaluations also are expecied 10 include consideration of bio-divsel vehicles and vther
gasoline or dicsel fucl alicematives
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